
Frequently Asked Questions 
 
Why is Giant offering this service? 
This service is being offered as part of our health & wellness initiative, which is geared 
towards helping you and your family live a healthy lifestyle. 
 
What antibiotics are included in this service? 
This service includes 9 antibiotics in the following forms: oral tablets, capsules, liquids 
and select ophthalmic ointments. Injectables are not included. For a complete list of 
participating antibiotics, visit http://www.giantfood.com/antibiotics  
 
How did you select which antibiotics to include? 
The participating antibiotics were chosen from a list of seven specific families of drugs 
most often prescribed by physicians to both children and adults. 
 
Does this service apply to both new prescriptions and refills? 
Yes. New prescriptions, as well as refills, are eligible for this service. 
 
How long is the service in effect for? 
The service begins on January 2, 2009 and ends on March 21, 2009. 
 
Can I get a refund on a previously filled prescription for antibiotics? 
No. This service applies only to new prescriptions and refills filled January 2-March 21, 
2009. We cannot apply the discount to any previously filled prescriptions or refills. 
 
Can I use a coupon when I fill my prescription? 
No. No other offers or discounts can be used in conjunction with the free antibiotic 
service. Coupons are not necessary to receive your free antibiotics. 
 
Will you bill my insurance company for me? 
No. For this service we will not bill any insurance plan. 
 


